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WI CARLA Seale HI Tal Va 
UM YR HT SIAR 


PROMISE OF QUALITY HEALTHCARE & 
ASSURANCE OF SOCIAL SECURITY 


aNd om mtant wey sar ators — GRag: 


dee ¥ HA wey da sflifas, 1948 GT Wea ada Ra A GMI w fay ame 
UTaTfote WReT UX Was wa feet a | Sa stias 4 arpa gear SAN, Ades, WoT 
Ae G ORT FY A sare ve Baal wr Ht Ref 4 aaed aa GH GMAT Hl aor 
Oral Walt Get Hl URGoua Hl Ty 8! ‘ORI sik Wael or vacate’ a Reger uw 
SARA TS HAN, TET CIRCA STAT AST, ATT MARA HI Beale, AaPATSat Hr waqT Fears 
grad vert er vf ager al aRet ete) sam afaRed, derma ateaat ot sat a 
WoT Ae A ROTI GY VUS INIRKG HE H VAI AGN Bl stor esa F ey els SM Ww 
Gand qHe aferate Wart al are & | 


SVass BA & ded feds : 


STH AMT H Tet Wart fy VF Trot FT 
feacwrs & : 


e SIAN! fede 

e ) fsraca fede 
°e aifsidor fede 
© Aged fete 

e fafa fede 


sRidd @ sera asta wl fey or are ar fdas & wef aa, afelfte ara, 
arin gaate, mike yaaa, ator) wal RT s.@.at) SR UAL ae al @ 
ded Geel Sas WAR TAT | 


fafoca fede — Up Ao F : 


aferar ight) a sik Sam URaR h Gael Hl sega 4 acl Hear aa quX arafad) G 
STAR, BoM G ded fey old S| father fede da afecat Gigi) sik saw uRaR G 
Uae Hl wat fea S Guerel etd & we ad ST arg Worm F yas Hed J | sa Bor H saves 
farsa we @ fe sad yraens omfsal HY orexc H rare fafocar ere Wart Gl Urct s | 
sud duftan fafhan teu w ag at ad wa adel 2] sao sora gues 
fectaRat / scare 4 Safi sik wart wr S Perec dha aafecral sie Sa oft eisai 
P1120 H AAAS aie Waa Ue STATS Wars Hl Gch s | 


SVeang sfeas,1948 &Y ART 56 (1) & agar “alg Aa afed a (wet vad fafoca 
fecara sab GRae om} fear on ver @) Saw URaR oT ee, forra) Rafa @ fay fafeca 
BUA Ud URaal al srazae@ai ¢ ve fafmen fdas uA HY eHeant err’ 











Employees’ State Insurance Scheme of India -— An introduction : 


The promulgation of Employees’ State Insurance Act by the Parliament in 1948 
was the first major legislation on comprehensive Social Security for Workers in 
Independent India. The Act envisages social protection of workers in the organized 
sector in contingencies, such as sickness, maternity, death or disablement due 
to employment injury and occupational disease. Based on the principle of “pooling 
of risks and resources”, the unique, multidimensional health insurance Scheme 
guarantees a fair deal to the covered members by providing full medical facilities to 
the beneficiaries, besides, adequate cash compensation to insured persons for loss of 
wages or earning capacity in times of physical distress arising out of sickness or 
employment injury or unemployment. 


Benefits under ESI Scheme: 


The main benefits provided under ESI Scheme are: 
e Sickness Benefit 

Disablement Benefit 

Dependants’ Benefit 

Maternity Benefit 

Medical Benefit 





Besides the above, other benefits being provided to the beneficiaries are 
Confinement Expenses, Funeral Expenses, Vocational Rehabilitation, Physical 
Rehabiliation, Unemployment Allowance (RGSKY) and Skill Upgradation Training 
under RGSKY. 


Medical Benefits — An Overview: 


In ESIC, comprehensive medical care ranging from OPD, medical attendance, 
treatment, drugs, specialist consultation, hospitalization of insured persons (IPs) and 
their family members to super-speciality treatment, are provided under the Scheme. 
Medical Benefit is available to the Insured Person (IP) and his family members from the 
day one enters the insurable employment. What makes this Scheme unique, is that, 
medical care is provided to ESI Beneficiaries as per need. There is no ceiling on 
expenditure on individual medical care. Besides this, Medical Care as available in ESI 
Dispensaries/Hospitals is also provided to retired and permanently disabled insured 
persons and their spouses on payment of a token annual premium of 1 20/-. 


Section 56 (1) of ESI Act, 1948 provides, “an Insured Person or (where such 
medical benefit is extended to his family) a member of his family whose 
condition requires medical treatment and attendance shall be entitled to 
receive medical benefit”. 





fafeen feces @ fers ura: 


ols sfa afed Gist) sik BUH URAR G Way SVAsls UAT H ded wee aie fecraH 
fafooa fede & usa oat fea ga od & Oe FT ST are Vorne F yas wed S| Svan 
seas, 1948 I IR 56 (3) & STAR “Up afar Hl sea sale m eR fathean fecta4ry at wT 
Hen! et, ora sR Sah Wael F sige ey S A de GAN feaaws a Aged fears WA 
H ad eg den & (I de Vac Prada faa ue &, Ua fo oe fafaat & cea fafeca 
fect UA GT argon wel &”) | 


fafeen fecears ay arafer atte tae : 


ve afta afta /va sia afta m uRa G UES Sa Bor @ ded fafhanr soar Hi aa 
am Raed Sor Gar & wa aw da afed Sat arg worm F oka #| Aa afea six 
Bah URAR G Uae & fay We fafhoar cera (Rae F acl Hed Ulea wat gfaeny) <i 
Ud! & | 


Fafoan federa a1 fader : 


SVesTg SHMAIA 1948 G VIF HG APU Wor GON guess feetakar rap fafoca 
Gan & fee) sie yvasng svat (edie fafa Gasit w fer) G Acap GH Hey G 
fafooa fédard wart oe & fay far € | oafe Gra. fea feeci sie AUST Aa A Ua 
fafcat Carel VATA GAT & | SA ST Sal H Serra FTA SINT 34 STASIS] Bega Vesat WI G 
Gay Uld & FRA Ul Ws HHA G HF UH Svasisal Hiset sacar BAet S | TATA HT 
at guaerg father yerrf Gear F sites Gare, ataRea wh Gare, Aaa wlan, qa 
aad aie SRT sf ct arch z | 


Eligibility for Medical Benefit : 


An insured person (IP) and his/her family member become eligible for primary & 
secondary medical benefit under the ES! Scheme from day one of entering insurable 
employment. Section 56 (3) of ESI Act, 1948 provides, “A person shall be entitled to 
medical benefit during any period for which contributions are payable in respect of 
him or in which he is qualified to claim sickness benefit or maternity benefit (or is in 
receipt of such disablement benefit as does not disentitle him to medical benefit under 
the regulations)”. 


Duration and Scale of Medical Benefit: 


The insured person/family member of an insured person can avail the medical 
treatment under this Scheme till the insured person is in insurable employment. Full 
medical care (all facilities including hospitalization) for insured person and their 
family members is provided. 


Delivery of Medical Benefit : 


As per the provisions of ESI Act, 1948, the State Governments are responsible for 
providing the medical benefits through the network of ESI Dispensaries (for primary 
medical services) and ESI Hospitals (for secondary medical services). However, the ESI 
Corporation provides medical care directly, in Delhi and Noida area. Besides these 
two area, the Corporation is also running 34 ESIC Hospitals directly which includes 
ESIC Model Hospitals, at least one in each State. The beneficiaries are provided OPD 
services, in-patient services, diagnostic facilities, free drugs and dressings etc. in all 
ESI medical delivery institutions. 








STaSISe A cael wm fay sot wraterflar ar fewre fear e| att cary sik Sr (Arar silk 
Ret aed) fore wrarHilar m sare oa GR uN afyars AMT ola &, satel safe wat VARraT 
or aad at ondt 8 | AR Vat arse! F Rae GS sql aa, cert G WAR, ual H fey 
Ural Aa (Ae savas Sl) Hr TAM SVASISA EIT far TT VET s | 


@RIA. Gora HY fafHea saat : 


XA. Uo G WS ANd 8 UH BA w acl Vad aS fafhan saga }| 150 Suass 
gruel, 1372/91 Svaans fectet / 31s vary sarsal, 1380 Uae fecirat site 7340 sis vasit 
® fase cam Hears | fafca Cesare Wart Hi oil S| STAss Brora ear F fafercar siz 
int Afsana wihat a a wee ast frarac & | 


ESIC has developed its own pharmacopeia for drugs. All drugs and dressing 
(including vaccine & sera), which is considered necessary and generally in accordance 
with pharmacopeia, are supplied to all patients free of charge. In the case of critical 
patients, incidental expenditure on transport, stoppage charges at the centre, 
traveling expenses for attendants (if required) are also being paid by ESIC. 


Medical Infrastructure of ESI Scheme: 


The ESI Scheme has the largest medical infrastructure under one umbrella, in India. 
Medical Care is provided through its huge network of 150 ESI Hospitals, 1372/91 ESI 
Dispensaries/ISM Units, 1380 Panel Clinics and 7340 IMOs. The ESI Scheme is also 
the largest employer of Medical and Para-Medical personnel of the country. 





sifa—fastystal Sua : 


or ara Parr 4 ver we arpa alot HY (kaa @ fery) 
if fagrsstal STAR Hl Usd 3 Ae (HA UY HH 39 fea H 
fay sia @T aM fear war et) & aM saw uRaK H 
Uae H fay FI VIAN Hi Usa 6 Ale (HH UW HH 78 fe H 
fay sereart oT ya fear war et) f 1 WA Gd cae 
(ata—fagresicl STAR) HS GRA. sede A PAL. 
PITH SIAlasst Vd SIRI GRIT F VTS Bel 
sfe—fagivet efaensit Ur cig—sy Wat H AAA Y YHXaT 
Ta UY aS} Gea A Sra alAerfia (empanelled) 
fafoca Gal & GRA vars HT oT vel S| set We AR F 
aT 750 fol sud GR. PTA @ fey cag—sy 
sR & WT A afer = | 


fafa Cau GW ag: 


Oa. FTA ER fee ay fafhcar caret HT Vara ue 
= 268962.11 are Hl ws ay HI as F1 Sa Be ol Svs 
Pra ak Wer GOR G sa 71 G sara F gier war eI 
fafhcar cere aa at ufegict wey UHR Hl Va UAT G 
SR UY hy uiredl S, GT AGHA F F 1500 Ufa sgn Bre / ula 
ay & | 


ga aly worl Pesraa arafstal @ fer fafeen 
feaa4rn : 


fafoean fecdort Ua: Sa Aa cafecal aT faearka fy ay se 
OT SY Ist h GORY Garrgha GF Ar waa Feraa RIGHT 
dae are @ Voss) B Wore B Tex Bt Te S| SS Saat 
IF 10 Ufc AS HY GX WR Uh AY Hl Uh Fed UI h WAM 
UR Fafcar Gare St TH & | 


PIAA SA site SUP HY azaeenr : 


THA, Ted h Howe, usin Je, We H seTl HT ERI, 
WI HAR, SersalHeky oa ale Va Wi oransai Hl FIA 
Gears feu ured & fers SF SIH HY siravacpa echt s | 





Super-Speciality Treatment : 


The eligibility for super-specialty treatment is 3 months 
(with contribution paid for at least 39 days) of insurable 
employment for insured person (for self) and 6 months 
(with contribution paid for at least 78 days) of insurable 
employment by Insured Person for their family 
members. Such tertiary care (super-speciality treatment) 
is provided through in-house super speciality facilities 
available in some of ESI Hospitals or ESI-PGIMSRs or 
through large no. of advanced empanelled medical 
institutions on referral basis through tie-up 
arrangements. About 750 private hospitals in all India 
are now empanelled as tie-up Hospitals for ESIC. 


Expenditure on Medical Care: 


The ESI Corporation incurred about ~ 268962.1 1 
lakhs on the delivery of medical care in the last year. 
The expenditure is shared between the ESI 
Corporation and State Govt. in the ratio of 7:1. 
Medical Care expenditure is reimbursed to State Govt. 
based on ceiling which at present is = 1500/- per IP 
unit/per annum. 


Medical Benefit for Old Age and for 
Permanent Disabled Beneficiaries : 


The Medical Benefit has further been extended to the 
insured persons who go out of employment on 
account of attaining the age of superannuation (Old 
Age) or on account of permanent disability (arising out 
of employment injury). The Medical care is provided 
in ESI institutions only, to such insured persons and 
their soouse on payment of a lump sum amount for 
one year at the rate of = 10/- per month. 


Provision of Artificial Limbs and Appliances : 


Artificial limbs, artificial dentures, spectacles, hearing 
aids, cardiac pacemaker, walking caliper, surgical 
boots, spinal support, cerebral collar, intraoccular 
lens etc. are provided free of cost to those patient 
beneficiaries, who requires such appliances. 








aaah WT Hee : 


ag feectl, dg, olor, Fg sie sdk 4 HAs. PT eet ua Ga araanie wT oe 
SATY TY S OT Arai WT GT Gedl Vat CHI Bik frat Gl Ylang ea & cen Galera aa GH 
SN Ue & Weal H gvasgy oat GH cred Wh wed S| evEsny alefyss, 1948 Hl creat 
RE A arate wt Gr GRatsa far war S sik gre Pgradan fede, ascot fear 
ane St aad aaa Wars SMA G fay WoT Gael Ale G WAH AMT Ge z | 


URa Pea Pay sie wea Fraser : 


ae svasnrs sua / feetaRa uRae poarmt S wdfia Vad Vers Hed f1 PITA ERI eI gH 
Hora ot Hb da we b aay G sary A fHy WY S| VH WT afsord Mewey, GM ak uw 
GRA Hear Varsit sie vee faa w fay ag feet H Grea | Be freenera AreHl (NACO) 
alk taRed Ud uRaR Heal Haley, ANT GOR G GAG S HI HT z | 


andra fafoea Tafa (as CAVA) : 


fafhoa of varttiie waft & ae ox. fA ert Arde fafpca vefa Giguere) o 
sata sry, art, Tari, Rre six elatelt Gigs) a fafocar cere A vars HT ord S| 
SWesg sReacell / SRA F WY Sar F CHAT 95 SIVA SHISA HR & | 


serra aes : 


Pgraca fetes (Ane FH) Wa GR H Valo UW Stersqa AG H Gay fey old & | Sad seAaT 
AIT UaHt Hl sifes ws oA H fore ye eer A oe 70 fafhen Marat wr Acaw z | 


mda wee dren fra F fafeea Prat : 


Port 4 uae fafoen /eatsed afta a sieed Uaad eed, svasng orsal ar 
Trey Cala Yat ae & fey sik fafhen yeni /sit 4 YR aM w fey fafhan 
Rat 4 Hay Wa S| ada 4 06 STAG siafdas sik aqees Ges (Mek, AA, 
HIAHIA, FAQ sie feoch) vd Vo ea Ferfdeers (feceh) sie vp fathca Herfdercra (Te) 
SRY Bl TH & | 





Occupational Diseases Centre : 


The ESI Corporation has set up five zonal occupational Diseases Centre at New Delhi, 
Chennai, Kolkata, Mumbai and Indore for providing facilities for early detection and 
diagnosis of Occupational Diseases, and to cater to the needs of ESI Beneficiaries of 
the neighbouring State in the respective zones. The occupational diseases as defined 
in the third schedule of ESI Act, 1948 are considered to be arising out of/in the course 
of employment and are taken as equivalent to employment injury for providing Cash 
Benefits like Disablement Benefit, Dependants Benefit etc. 


Family Welfare Services and AIDS Control : 


All ESI Hospitals/Dispensaries provide services related to family welfare. The 
Corporation has also taken measures for control of AIDS among the working 
class of the country. A full fledged Directorate is working specially for family welfare 
services and AIDS Control at New Delhi. This Directorate works in co-ordination with 
NACO and also with Ministry of Health & Family Welfare, Govt. of India. 


Indian System of Medicine (ISM) : 


Alongwith the Allopathic system of medicine, the ESI Corporation is also providing 
medical care through Indian System of Medicine (ISM) including Ayurveda, Yoga, 
Unani, Siddha and Homeopathy (AYUSH). About 95 ISM units are working in ESI 
Hospitals/Dispensaries throughout the country. 


In - Capacity References : 


For the purpose of providing of Disablement Benefit (in cash), references are made for 
measuring incapacity. There is a network of about 70 Medical Refrees throughout the 
country for finalizing such incapacity references. 


Medical Education in ESIC : 


ESIC has ventured into medical education to ensure availability of sufficient 
Medical/Para-medical personnel and to improve the medical facilities/knowledge tor 
providing health care to the ESI Beneficiaries. Presently, 06 Post-graduate Institutes of 
Medical Sciences and Research (Bangalore, Chennai, Kolkata, Mumbai and Delhi), 
One Dental College (Delhi) and one Medical College (Bangalore) are already running. 





